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Remote Observing

Smart VPN

Compatible with Draytek Router.

Available for MacOS, Windows, and mobile.
Download Here

Setup VPN

Create a new profile.

  Type: SSL VPN
  Profile: Kuiper
  Server: kuiper.as.arizona.edu
  Port: 443
  Username: ARTN RTS2 Observing Account Username

Select Authentication Settings to enter the password.

  Password: ARTN RTS2 Observing Account Password

Select Advanced
Select More Routes
Add a new route

  10.30.0.0/16

Exit then click Connect

Windows Fix

A user ran into the issue of installing Smart VPN with windows. They followed this page to correct the
issue.

No PPP control Protocols Configured - FIX

Useful Links

These links are only valid when on the network logging into the VPN described above.

Our web presence is currently being updated and this will change soon.

https://www.draytek.com/products/smart-vpn-client/
https://helpdesk.amlltd.co.uk/portal/kb/articles/fw-still-no-access-to-nas-drive
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